
Dr. Ornelas,

Thank you so much for  the dental  extraction that  you recently  did  for me.  You were  highly  
recommended to me by my regular physician Dr. John Humiston, and from the moment that you 
and I discussed the serious health issues associated with root canals, I knew that you were an 
expert, a wealth of knowledge, and a highly skilled dentist that I could rely on to properly remove 
a problematic root canal that I now am completely convinced was the main cause of my cancer.

I  was diagnosed with  CLL, and Non-Hodgkin’s Lymphoma about six years ago, I  was fourth 
stage, and very ill from the cancer. Rather than allow western doctors to put me through radical  
chemotherapy, I chose to heal my cancer using alternative methods. Dr. John Humiston, and Dr. 
William Hitt were both extremely helpful in helping me to obtain remission.
When I read about the highly toxic bacteria that are contained in the root canals, and how root  
canals are a major cause of most degenerative disease, I knew that the removal of my root canal  
was going to be crucial for my complete recovery from cancer.

You did a consultation with me regarding root canal removal , you showed me in the x-rays how 
the root canal was showing signs of problems; you discussed with me the importance of not 
having metal in my mouth, or root canals. You did the extraction of my root canal, and three 
weeks later, my lymphocyte count went from being extremely high, to absolutely normal.

After the extraction I lost weight, my constipation problems completely went away, an intense 
crippling pain  in  my lower  back  that  I  have  been suffering  from for  many years  completely  
disappeared. And my cancer went completely into full remission.

You are a very professional, compassionate and extremely skilled dentist, and your knowledge 
and work completely transformed my life for the better.

Phoenix Stone (survivor)



 March 22, 2005
     

   Dr. Ornelas was recommended to me by a pharmacist friend who had a complete bridge 
done. Four years ago I moved to Southern California. The first thing I needed was crown. Dr. 
Ornelas did the work for half the price of my local dentist.

Last week he finished a triple crown bridge.  Perfect  fit  and color match. At  a savings of  
$1000s. 
Impeccable credentials,  personable manner,  steps across the border.  What more could I 
want?

Highly recommended.

Richard Derby
Redlands, California.

May 8, 2005

To Whom It May Concern:

I have known Dr. Carlos Ornelas Otañez for approximately one year now and wish I had known 
him prior. He was recommended to me by the William Hitt Center and is highly regarded by them 
as an excellent dentist, capable of much more than just regular dentistry. He speaks English as 
well as you or I, is very well educated, and his staff is great. He uses the latest technologies as  
well as new cutting edge developments.

During the one year that I have known Dr. Ornelas, I have had all of my fillings removed and 
replaced (to get rid of the mercury potential – due to my M.S.) which included two crowns, and 
nine inlays, miscellaneous cosmetic improvement, as well as a recent root canal. I can honestly  
say that in my 51 years I have never found a dentist that can give an almost pain free shot as well  
as Dr. Ornelas. Ninety five percent of the time, I didn’t feel a thing.

Each time I or someone in my family has needed dental care; Dr. Ornelas has arranged his 
schedule to work us in as quickly as possible- in many cases,  the next  day.  We travel  from 
Wyoming each time, so it  takes a day to get there. He and his staff  are very courteous and 
respectful and offer extremely good prices- (as well as they stand behind their work) in many 
cases about half of what you would pay for in the States and in my opinion, their work is just as 
good- if not better.

If you are looking for a great dentist-biological or otherwise, a great price with excellent service, I 
highly recommend Dr. Ornelas and his staff. They do excellent work and are great people.

Sincerely,

John Haslem
Greybull, WY.



December 3, 2006.

I traveled to Tijuana from Dallas for a variety of medical services. I was referred to Dr. Ornelas for 
a cap on a molar.

Dr. Ornelas made a great accommodation in my busy schedule and did a splendid procedure with 
an excellent result.

I would gladly guide my friends in Dallas to his office for state-of-the-art dentistry.

Best regards,

Bill Kirklan
Dallas, TX. 

April 23, 2007

Dr. Ornelas:

I would like to take the opportunity to thank you for your exceptional dental work you provided for 
me.
The porcelain crowns, root canal and permanent bridge are of excellent quality. You are one of 
the best dentists I have gone to.

To addition, the fees for your procedures are fifty to sixty percent less in the U.S.

I would highly recommend anyone who wants quality dental work to visit you. Those who do will  
have not a new dentist, but also a new friend.

Regards,

John Lepard
Carlsbad, CA.



May 2, 2005

Dear Dr. Ornelas:

Just a quick note to thank you for your help in getting my smile back. 

My sister Barbara will be calling you for an appointment early next week.
As I mentioned, she lives in Santa Barbara and will be coming to see you.
If necessary, she can remain over night in Tijuana or San Diego for the appointments.

Thanks for your help.

Best regards,

Carri Carl
Burbank, CA.

November 29, 2006

Dear Dr. Carlos,

How have you been sir?

Due to your good job filling my gum with white stuff, I really have been enjoying my teeth for 
years.

Again, I sincerely appreciate for your great service which I never had in my life.

I would like to check and fill my half broken tooth if you may on December 6 th, afternoon. Please 
let me know your US phone number so that I can call you for my appointment.

Respectfully,

Charles Parks



July 25, 2005

Aloha Carlos:

I  highly  recommend  Dr.  J.  Ornelas  Otañez.  To  me  his  approach  to  dentistry  is  not  only 
professional but also artistic. When he was working on my teeth I felt as if he were a sculptor as 
well as an excellent technician. I am very happy with the outcome of his work and have highly  
recommended him to my friends that need dental work.

Don’t know if this is what you wanted but hope it will do. Good luck my friend.

Aloha for now.

Sevan Thometz
Artist on Maui, Hawaii, USA.

Carlos:

Thank you so much for your patience. You did a good work. 
I appreciate what you’ve done for me and I will never forget it.

Allan Dorfman
Del Mar, CA.

May 4, 2005

My wife and I have been going to Dr. Ornelas exclusively for all our dental needs for over 5 years. 
During this time we have referred Dr. Ornelas to numerous family and friends who have also 
found him and his staff to be very caring, professional and up to date with the latest techniques 
and procedures.

In closing, we are most thankful for having been referred to Dr. Ornelas and to have him as our  
family dentist.

Sincerely,

Larry and Cat Pedersen
Palm Desert, California



May 2, 2005

Dear Dr. Carlos Ornelas,

It is with a pleasure and a new bright smile that I am writing to thank you for your services.

As you know, for the last 15 years I had been plagued with a variety of difficult dental problems. I  
had terrible experiences with several USA- based Dentists who charged (or wanted to charge) a 
fortune to repair (or not to repair) my teeth.

After finding you on the internet two months ago I am very pleased with the service you provided 
in only four visits. It was well worth my two trips from Phoenix.

Thank you, Dr. Ornelas.

Cordially,

Don Miller
Scottsdale, Arizona

I  came here from Massachusetts  to have a major  dental  work.  After  researching dentists in 
Mexico for over a year I decided on Dr. Ornelas because he was:
 1. Biological
 2. Responsive to emails/ pricing, references, general information                    
 3. His references were excellent

Then I  came,  stayed  at  Las  Rocas Spa/  Hotel  in  Rosarito,  which  was excellent.  The whole 
experience was very good.
Dr. Ornelas is a warm person, caring and loving dentist. He is responsible and cares about his  
reputation and patients.
His dental work is very good visibly and technically. Time will tell how well all of the work feels in  
my mouth but I recommend Dr. Ornelas.

Sincerely,

Jessica Feldheim
Massachusetts



April 28, 2005

Dr. Ornelas is BY FAR the best dentist I have ever run across. It has been a pleasure having my 
teeth worked on by Dr. Ornelas. His work is the highest quality, and my teeth are now, thanks to  
him, in fantastic shape. I would recommend Dr. Ornelas to anyone and everyone (as I always do)  
for any your dental needs.

Forrest Cokely,
Costa Mesa, California 

April 15, 2005

To Whom It May Concern:

It is my pleasure to provide this letter of referral for Dr. J. Ornelas Otañez of Tijuana, B.C.,
Mexico.

About ten years ago I required some extensive dental treatment and consulted with three dentists  
in southern California. These dentists wanted to do what they wanted (not what I wanted) and 
were charging outrageous prices.

A mutual  friend refereed me to Dr.  Ornelas and I  found he provides a superior  professional  
service about60% of fees charged in the US.

Since  my  treatment  I  have  recommended  Dr.  Ornelas  to  numerous  family,  friends  and 
acquaintances and everyone has been delighted with his services.

I recommend Dr. Ornelas without hesitation or reservation.

Sincerely,

Al C. Lambert
Oceanside, California 



April 25, 2005

To Whom It May Concern:

As a result of many years of neglect my teeth were in very bad condition. Nearly half of them had 
been pulled and the remaining teeth were crowned, had root canals or both. After having $2,600 
of  crown  replacements  in  one  year,  for  those  that  had  broke  off  or  had  otherwise  become 
unserviceable, I had been advised in the past that I would eventually have to have all the teeth 
removed and replace with dentures. My confidence in the dental profession was at a low level.

A friend recommended I accompany him to see Dr. Ornelas in Tijuana, B.C., Mexico. Dr Ornelas 
confirmed the sad state of my remaining teeth, and also identified infection around the roots of  
the remaining teeth. As a result, I opted to have all the remaining teeth pulled and replaced with 
dentures. Since the root canals and crowns at gum level, the roots had to be "dug out". While not  
looking forward to this, I was pleasantly surprised and happy to report that the pulling of the teeth  
involved no pain whatsoever.
Impressions were taken for the dentures and delivered. Yes they are different, but considering 
what they replaced, I am far ahead. Compared to having the same work done in the States, I 
saved considerable money also.

I highly recommend Dr. J. Ornelas Otañez, DDS who recently complete extensive dental work for 
me and that I am very pleased with the result. Dr. Ornelas has restored my confidence in dentists  
and is personally on of the finest dentist that I have come in contact with.

Sincerely,

Jim Bassett
Oceanside, CA.

May 2, 2005

Dear Dr. Ornelas:

I want to thank you for the superb professional care you gave me in repairing my damaged teeth.

Since I had postponed having the work done for many months I expected a painful and costly 
experience but was delighted to receive such excellent pain free care at a reasonable cost.

I will be recommending you to all my friends- North of the Border.

Thanks Dr. Ornelas

Sincerely,

Jan Arrigo
Carlsbad, California



March 8, 2007

I originally went to Dr. Ornelas on the advice of a friend. I admit, I was some what doubtful of  
going to a Mexican dentist, but I'm glad to say that I overcame my doubt I am very pleased with  
the work Dr. Ornelas did. Two dentists in the US told me to get veneers for my front teeth; and my 
wife was insistent that I get permanent to have my front teeth crowned. The cost for veneers  
would be $1000 a piece.

After consulting with Dr. Ornelas, he told me that, although most of his work would be about 1/3  
the cost of having it done it the US, he also used the same veneers as my US dentists had 
recommended. They were the best, he said. He could not charge me lees, therefore- but he also 
did not try to sell me a cheaper less effective brand. I very much appreciated his honesty.

He agreed that veneers were costly and since they frequently had problems later, should I opt for  
veneers, advised that they should be applied by a dentist nearby my home. Again, I was very  
pleases his honesty.

I chose to have the crowns put in- at 1/3 the cost of a US dentist. Dr. Ornelas took great patience 
to make them match my existing teeth- and they look great. Dr. Ornelas works carefully- his two 
assistants speak enough English, and there is an atmosphere of congeniality and good humor as 
Dr. Ornelas works and chats with his staff.
This helps a lot to relieve the boredom and stress of long procedures. You can also brush up your  
Spanish, if  you're so inclined. Dr. Ornelas also specializes in mercury-free dentistry. Although 
small, his office has what seem to me to have the latest technology. He cleaned my teeth with a  
laser (as well as gels) and employed a Swiss-made suction system to void my mouth of any 
gases and fragments of amalgam that were emitted during the process of replacing them. He was 
very aware of the dangers inherent in working with the mercury amalgams, and we both wore 
masks as he removed the fillings.

My wife was so pleased with the work; she also had her amalgam filling replaced. You can see 
Dr. Ornelas's office building from the border crossing, making it very easy to get to. For the first 
trip, Dr. Ornelas suggested an inexpensive Best Western near the border (which provides a van  
ride in the morning right to his office and back). However, on my last trip, I was able to get a  
Southwest Airlines (round trip: $100) in Oakland at 7 a.m., take a bus to San Diego center, catch  
the blue Line trolley that takes you to the border (1 hour), walk across the border almost directly 
into his building. He put in the crowns, made sure I was content with the work, and I was able to  
retrace my way back to Oakland by 8 p.m.

I highly recommend Dr. Ornelas for dental work. It is no problem going to his office, and (because 
he doesn't have the overhead and costs US dentists have) he does the best work for much less. 
Were I to have any problems with his work, I'm confident that he would be available and honest to  
rectify the situation. I will certainly go back to him- for the savings of even one crown is worth the  
cost of the air fare.

Best regards,

Jeff Spuck



November 4, 2006

Hi Doc,

Thanks for your excellent dent work, especially the ozone treatment. It is efficient and well done.
I recommend people who want to get rid of all the metal toxins from their mouth.

Thanks,

Jenny Lee

Dear Doctor Carlos,

We are back in our cabin in the woods of far Northern California and wishing we were back in  
Mexico. Our broken down mini-motor home prevented us from spending more time in Mexico as 
we planned - we ran out of money.

We are happy you showed us a part of Tijuana we had never seen. We always thought we had to 
go way south of the border to fin the real Mexico, but the area you showed us looks like Colonia 
Roma of Avenida Insurgentes where I lived in Mexico City while going to Mexico City College 
forty years ago. Next time we go to Tijuana we will go back to the area you introduced us to. As  
you said, the food is better and cheaper and everything is nicer and better. It is on the Avenida 
Niños Heroes,  but  most tourists are too stupid to know who the Niños Heroes were.  I  know 
because my first apartment in Mexico City was next to Chapultepec Park.

I've been to 80 countries and the main thing I've learned is that people don't know much about  
other countries and most of what they go is wrong. We realize now that tourists are ignorant when 
they go to the tourist area in Tijuana and we'll enjoy the better part of Tijuana from now on.

Our teeth healed up immediately and we're so happy with your work that we will be back next 
year. I am enclosing in the plastic bag the light that fell down my shirt. I should have stripped to  
find it while in your office, but I'm a little old for strip shows.

Sincerely,

Miyoko and Tom Wesley
Somes Bar, CA, USA



May 8, 2008

To Whom It May Concern:

I am very happy to give this testimonial for Dr. Carlos Ornelas. I was born with bad teeth and I am 
dental phobic. This is not a good combination. By the time I saw Dr. Ornelas I was 65 years old 
and had over 30 fillings,  crowns and root canals.  I  had begun some rigorous dental  hygiene 
practices about 15 years before I was able to halt decay and fillings. That was a good thing, 
because I was running out of teeth.

What finally pushed me into Dr. Ornelas office was that I lost a filling. I stayed in denial for a 
couple of weeks, and then a filling on the other side popped out. I made some phone calls and 
two  dear  friends  suggested  that  I  contact  Dr.  Ornelas.  Both  of  these  women  are  talented 
practitioners in their own right. One of them is at least as dental phobic as I am. She told me that  
Dr. Ornelas had not hurt her and that the appointments were as stress free as possible. So I 
made the first appointment and drove down to Tia Juana with my wife. We met and he did the  
assessment. His approach was pleasant and respectful. He worked out a treatment plan to be 
carried out over and extended period of time so as not to place any excessive stress on my body.  
His total fee was very reasonable, especially considering that it was holistic treatment using non 
toxic materials.

Yolanda, my wife and I made at least 10 trips to Tia Juana for dental work. I never felt any pain.  
Nor was I in any great condition of stress. This was largely due to Dr. Carlos skill and also his 
chair side manner. During this period of time I got to know the Doctor really well and gained great  
respect for his skill and talent as well as his general integrity.

I am most honored to recommend Dr. Carlos Ornelas as a provider of any form of fine dental 
care, whether to a child or an elder, for damage control or maintenance. His skill is matched by 
his compassion. He has a strong personal commitment against causing a patient pain. His office  
is pleasant and his assistants are kind and gentle in their dealings with patients.

Very sincerely,

John Lowery
Glendale, California



October 11, 2007

To Whom It May Concern:

I have known and been served by Dr. Ornelas for about ten years and found his services to be 
outstanding. He is as knowledgeable and competent in dentistry as any dentist I have been to, 
better than most. His office is clean and equipment of the latest technology. Besides, he is very  
personable,  explaining  the  dental  procedures  and  expectations  as  they  are  performed.  His 
charges  are  very  reasonable,  much  more  so  than  what  I  have  experienced  the  U.S.  and 
comparable  to  those I  found in  Southeast  Asian dental  facilities.  I  highly  recommend him to 
anyone.

Fred Michaels
Black River Falls, WI.

June 4, 2008

Our experience with Dr. Ornelas was nothing short of wonderful. His office and staff were clean 
and professional, yet relaxed and encouraging. Service was administered with a personal touch. I 
had extensive restoration and amalgam removal and have had no trouble with his work. The total  
bill for us was only 60% of the lowest estimate in the states.
The location of his office is ideal for those not entirely at ease with the idea of visiting a border 
town.
The office is within walking distance of the border, sparing customers of traffic congestion and 
border crossing delays. Dr. Ornelas personally helped us work out all the logistics.
We give him and his staff the highest recommendation!

Sincerely,

Aaron and Erin Slack

October 21, 2007

To Dr. Ornelas:

It is with great pleasure that I write this letter in thanking Dr. Jesus Carlos Ornelas Otañez for the  
care given to myself and I'm sure to all of the people to whom he has come in contact with.
He is without a doubt the most giving and caring person that I have had the pleasure to know, a 
person that with the drop of a hat will go out of his way to help any and all that are in need of 
help, be it in his dental clinic, or in his personal life.
The world would be a greater place if all could be as giving and as caring as Dr. Ornelas, I am 
very pleased to say that this man is a friend of mine.

Charles Hess
Onboard the S. V. Javamoon



March 10, 2008

To Whom It May Concern:

My dental history is extensive; which means I have seen many dentists throughout the years.  
One day while complaining about my dentist, my cousin told me to visit Dr. Ornelas in Tijuana,  
Mexico. I am a college graduate from Chicago and would not normally think of going to Mexico for
Healthcare, but since my cousin was such a strong reference, I took his advice, now I am smiling!

For  the last  5  years,  Dr.  Carlos has taken my dental  health  to new levels  and reduced my 
physical pain and financial pain. His services are far superior to ANY services performed in the  
states, and less expensive. The staff is friendly and professional; the office is clean and spacious 
with new clean equipment. When I call for an appointment, they are always available to take me, 
especially in an emergency, something I would not experience with my dentists in the United 
States.

Thank you, Dr. Ornelas for the years of professional service, as always your services are highly 
recommended.

Sincerely,

Anthony V. Nicola
Patient

My husband and I recently visited Dr. Ornelas for extensive dental work and we were overjoyed 
by the results. We first heard about Dr. Ornelas from a close friend who had been to see him 
while receiving alternative cancer treatments in Mexico. Our friend and ourselves both live in 
Hawaii  where dental  work  is vey expensive.  Between my husband and me we required four 
crowns, one root canal, and fillings. We also decided to have our teeth whitened using the ZOOM 
technique. Dr. Ornelas was so accommodating and even did all of this work in two days while 
maintaining the highest level of dentistry.
Upon receiving a routine dental checkup here in Hawaii our dentist complimented Dr. Ornelas’s 
work. We would highly recommend Dr. Ornelas and allow him to give you our phone number for 
any  questions  you  may  have.  We will  continue  to  travel  from Hawaii  to  have  major  dental  
performed by Dr. Ornelas.

Sincerely,

John and Holly Wisniewski


